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Assisting passengers with  
additional needs to use  

public transport independently.
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Transport for Ireland on 0818 294 015

independent.travel@buseireann.ie

In Dublin
To avail of the service:

In Cork, Limerick, Waterford & Galway

For more information on routes  
covered and to avail of the service:

The Independent Travel Support (ITS) service assists 
passengers with additional needs aged 18 years  
and over to develop skills to use the Transport For  
Ireland (TFI) public transport network independently.

An ITS assistant will travel with you and train  
you how to travel independently, until you are  
confident to travel alone.
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Dublin Bus on 01 703 3204

Transport for Ireland on 0818 294 015

ITS is managed by Bus Éireann on behalf of the NTA and operates  
on TFI services operated by Iarnród Éireann, Cork Commuter  
services, Bus Éireann, Dublin Coach, City Direct and TFI Local Link.

independent.travel@dublinbus.ie

Independent 
Travel Support

ITS is managed by Dublin Bus on behalf of the NTA and 
operates across all Dublin Bus, Go-Ahead Ireland, Luas, and 
DART services in the Dublin Area.
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